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BILJIMB EMOIIMHOCTI HA EKOJIOT'TIO KOMYHIKAIIIl (HA MATEPIAJI CYYACHOI'O
AHTJIOMOBHOTI'O TUCKYPCY)

Cmamms npucesyena 0oCaiONCeHHIO BNIUBY eMOYIIHOCMI HA eKON02TI0 CiKy8anHA. Poszensioaembca 63aemo36 130K midic
NO3UMUBHUMY / HE2AMUBHUMU eMOYISMU MA eKoaociunicmio. Jocniocyomscs cmpamezii eKol02iuH020 / HeeKOI02IMHO20
mogaenns. [Jogooumucs, wjo eKono2iuHiCmy KOMyHIKAyii nonseae y OOMpuManii KOMYHIKAMUGHUX eMUYHUX Md eMOMUGHUX
HOPM KOPUCTYBAHHSL MOBOIO, 30 AKUX MOBEYb NOUYBAEMbCSA KOMPOpMHO. 3 IHUL020 OOKY, 33HAUACMbC, WO He2AMUGHI eMoyii
VUACHUKIE KOMYHIKAYTT hopmyloms KOHGAIKMHI KOMYHIKamueHi cumyayii.

Kniouogi cnosa: emoyii, emoyiiinicms, eMOMUGHICIb, €KOIOIUHICMb, HEEKOLOIYHICMb, eMUKENHI HOPMU, KOHGLIKMHI
cumyayii, KOMYHIKamueHi cmpamezii.

BIIHAHHE SMOIJHOHA/IBHOCTH HA 3KOJIOT HIO KOMMYHHKALIHH (HA MATEPHAJIE AHTJIOA-
3bIYHOT' O THCKYPCA)
Cmambs noceawena usy4enuio 6IUsHUsL IMOYUOHANLHOCMU HA eKoI02il0 obwenus. Paccmampusaemes 63aumocessb
MEANCOY NOZUMUBHUMU / HELAMUBHUMU IMOYUAMU U IKOI02UYHOCMbIO. M3yuaromes cmpamezu SK0I0UYHOU / HEIKONOUUHOU
peuu. Jloxa-

© H. I1. Kuceniok, I. I'. Boumenxo, 2017
3616AEMCA, YMO KOLOSUUHOCIL KOMMYHUKAYUU 3AKAI0YACMCA 6 COOMOOCHUY KOMMYHUKAMUGHBLX IMUYECKUX U IMOMUGHBIX
HOPM NONb306AHUSL AZUKOM, NPU KOMOPLIX 2060pawutl yyecmeyem cebs kompopmuo. C Opy2oii cmoponsl, o6pawaemcs
GHUMAHUE HA MO, YMO He2AMUBHE IMOYUU VUACTNHUKOE KOMMYHUKAYUU (DOPMUDYION KOHOIUKMHbIE KOMMYHUKAMUEHbLE
cumyayuu.
Kniouesvie cnosa: smoyuit, 5MOYUOHANBHOCTb, EMOMUGHOCI, IKOLOSUYHOCH, HEIKOL0SUUHOCIb, JMUKENHbLE HOPMb,
KOH(DIUKMHBLE CUMYayull, KOMMYHUKAMUGHBIE CIPAMe2Uul.

INFLUENCE OF EMOTIONALITY ON ECOLOGY OF COMMUNICATION (ON THE MATERIAL OF ENGLISH
DISCOURSE)

The paper deals with the infl uence of emotionality on ecology of communication. Relations between positive / negative
emotions and ecology of communication are studied. Ecology of communication lies in compliance with communicative ethic
and emotive linguistic norms where the speaker feels comfortably. On the other hand, negative emotions of communicants
form confl ict communicative situations. Speech and emotions are viewed in the ecolinguistic paradigm as a specifi ¢ sphere
of person’s activity. It affects consciousness, refl ects dominant strategies in the world comprehension, and defi nes
peculiarities of verbal and non-verbal behavior. Communicating persons affect each other by emotions. Communicative and
ecological function of language is closely linked to emotive function. That is why it is necessary to pay attention to the
formation of emotive competence of « lingual personality in addition to the development of its common cultural and speech
literacy. Human emotional sphere depends on communicative and ecological competence, linguistic and environmental
identity of linguistic personality.

Key words: emotions, emotionality, emotivity, environmentally friendly / unfriendly communication, etiquette norms, confl
ict situations, communicative strategies.

CyuacHHMi eTarn po3BHUTKY JIIHI'BICTHKH IIEPEXUBAE 3MiHY HayKOBOT MapaJiirMy B CTOPOHY BUBUEHHSI JIFOJICHKOTO YNHHUKA HA
PI3HUX JITSTHKaX MOBH, BHACHIZIOK YOTO HA CTUKY Pi3HHUX 00JacTell TyMaHITapHOTO MPOQiI0 BUHUK UK CIEKTP (QiTOIOTTYHIX
JTUCIUIUTIH. A OCKUTBKH eMOIii € HalBaKJMBIIINM TICHXOJIOTIYHUM (AKTOPOM JIFOJMHHU, TO JIHTBICTHKA €MOIIl HEPO3PHBHO
OB’ sI3aHa 3 TICUXOJIiHTBICTHKOIO.

Emorii moanHN BIUITMBAIOTh HAa BHOIp MOBHHX Ta CTHIIICTHYHHX 3ac00iB, BepOanmpHUX a00 HeBepOaTbHUX, 3AJIEKHO BiJ
criyikyBaHHS. TakuM 4HMHOM, BCS MOBIICHHEBA MisUTbHICTH JIFOJUMHH NPOHU3aHA €MOLISMH, SKi Oe3Iocepe]HbO BIUIMBAIOTH Ha
SIKICTb MOBJICHHS, a2 OT)XK€ — 1 Ha INCHXOJIOTiYHMII craH jroguHu. CaMe Iie CHOHyKae Hac JIO0 JIOCHI/UKEHHS €KOJOTIYHOCTI
CIUIKyBaHHS.

OCKIIBKH €KOJIOTiSI — 1€ HayKa IPO B3a€MOJIT JKUBHX OPTaHi3MiB 1 IX CIUIBHOT MiXK COOOTO 1 3 HABKOJIMIITHIM CEPEIOBHIICM,
Ta NMPO BWKMBAHHS [UX OpPraHi3MiB y okt [2, ¢. 124], TO NONIIBHO TOBOPUTH PO B3AEMOJIIO JIOJMHHU Ta 1I MOBHOTO
CepeIoBHIIa, a caMe — MPO EKOJIOTiI0 Ta eKOJOTIYHICTh KOMYHIKalil Ha MiJCcTaBi TOTO, L0 MOBA JIIOAWHU € 3 OJHOTO OOKY
CKJIaJIOBOIO TIPUPO/IM, @ 3 IHIIOTO — YACTHHOIO CYCIUIBCTBA Ta KYJIBTYPH.

AKTYaJbHICTh HAIIOTO JOCITIPKEHHS BHU3HAYAETHCS IIIBUIICHAM I1HTEPECOM HAYKOBIIB 10 MPOOJIEM EKOJOTIYHOCTI
CIUIKYBaHHS Ta HEOOXiOHICTIO BH3HAYUTH MapaMeTpu eKoJoridHocti / HeekomoriyxHocTi komyHikaumii. Ha mymxy B. L
[ITax0BCHKOrO, Y KOMYHIKaTHBHY KOMIICTEHI[II0 MOBISI HEOOXiJHO BKJIIOYHTH TaKi MapaMeTpH, sIK eMOTHBHA Ta eMOLiiHa
KOMIIETEHIIi1, OCKUTBKH caMe BOHH BiJIIMOBIJAarOTh 32 PO3YMiHHS KOMYHIKaHTaMH €MOIliH, TXHIX (YHKII Ta Ha3B, a TaKOX
3[IaTHOCTI TIOPOJIKYBATH HOBI KOHTEKCTYalbHI MOHSTTS uepe3 BepbasibHe BHpaxeHHs [8]. SIk 3a3Hauae MOCIIJHHUK, HEraTHBHI
emorii (Tak camo, K i TO3WTHBHI) KepyIOTh BHOOPOM MOBJEHHEBHX / MOBHHX CTHJIICTHYHHMX 3acO0iB y pPi3HOMaHITHHX
KOMYHIKQTUBHHX CHTYallisiX 1 BH3HAYalOTh TOHANBHICTH CIINKyBaHHS [ram camo]. Ile nae mincraBy HPHITYCTHTH, IO
€KOJIOTTYHICTh / HEEeKOJIOTIUHICTh KOMYHIKaIlii 6e3MocepeHbO 3aleKUTh BiJl eMOTHBHOCTI. A OT)Ke, MeTa Hamioi poboTH —
BCTaHOBHTH B32€MO3 30K MK EMOTHUBHICTIO Ta €KOJOTIYHICTIO MOBIICHHSI Td BCTAHOBUTH KPHUTEPIii EKOJIOTTYHOCTI KOMYHIKAIIii.

[IpoHVKHEHHS EMOIIHOCTI B HOMIHATHBHO-KOMYHIKATHBHY JMisJIbHICTH JFOJUHU TIOSICHIOETBCS THM, IO, 00’€KTHBHO
BiIOMBarOYM JiHCHICTh, CBIIOMICTD criosydae BimoOpaxeHi o6pasu 3 Cy6’€KTHBHO-EMOLIHIM CTaBICHHAM J10 HUX [7, ¢. 7-9].
VYcio JleKcHKy cy4acHOi aHIIiHChbKOT MOBM MOJKHA TOJUIUTH Ha HEMapKOBaHY €MOTHBHICTIO i MapkoBaHy Hero. Ilepira rpyma
JICKCHKH YUCIICHHIIIA, IO MOSICHIOETHCS MEPBUHHOIO (DYHKIIIEI0 MOBH — HOMIHATHBHOK. J10 IIi€l rpynu BiTHOCHUTHCS i JIEKCHKA
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Ha3MBaHHS, i JIGKCHKA OMHUCY €MOIIil Ta eMOLIHHNX cTaHiB. JIpyry rpyny ckjIaaalTb eMOTHBH — MOBHI OJMHHMIY, IPH3HAYCHI IS
THII30BAHOTO BUPAKCHHS eMOlliil. BiiacHe BOHM ¥ CKJIAat0Th JICKCHYHHMIA BiUTiJ1 eMOTHBHHX 3ac00iB MoBH [7, c. 100].

EMoriiinuii cran — He Jiniie ogHa 3 GopM BigoOpaXkeHHs IiiCHOCTI, (a came, BiToOpa)KeHHsI CTAaBICHHS JI0 CBITY), aje i cam
€ JUIsl MOBU 00’ €KTOM BiIOOpaKCHHSI 1 TOMY pEECTPYEThCsl B MOBI TaKUMH TIOHATTSIMH, sK: joy, fear, happiness, sadness, anger,
exaltation, euphoria, disgust, etc. L{i HaiiMeHYBaHHS eMOLIHIX CTAHIB Y MOBi € BXX€ METAEMOIIISIMH, @ HE CAMUMH E€MOIIISIMH: 11e
X TOHATIHHE MO3HAYCHHS. A SIKIIO CJIOBO JIMIIE TTO3HAYAE, Ha3MBa€ eMOIil0, TO BOHO He eMoTHBHe. CeMaHTHKa TaKoro CIoBa —
Iie BUKJINKAaHI HUM 00pa3H IOYyTTs, a He caMe IMOyTTI.

[HIIUME CIIOBaMH, JCHOTATUBHUM 3MIiCTOM Ha3B EMOL[IHHOTO CTaHy (IECKPUNTHUBHI CJI0Ba) € 00 €KTHBHI BIACTHBOCTI €MOIIil,
KOMITOHEHTA ii CEeMiOJIOT19HOT IIIHHOCTI — BUPAKCHHS EMOIIIMHOTO CTABJICHHS B CEMAHTHIII IUX CIIIB BIJICYTHE. 3 Ii€l TOYKH 30Dy,
Ha3BH EMOL[MHOTO CTaHy € OJHOIUIaHOBHMH [4, c. 64], ToOTO BOHM HE MarOTh EMOTHBHO-KBaTi()iKaTHBHOI CTPYKTYpH, sKa
HakKjIa/lanach OM Ha JCHOTATHBHY CTPYKTYpy. HaBiTh sSiKOM Ha3BM €MOLIMHOIO CTaHy CyNpOBOIKYBAJIHUCH 3HAKOM OKJIMKY
(3aranpHOBH3HAHMM CHMBOJIOM €MOLIiif), I1e He TpaHC(HOPMYBAIIO O IXHIO CEMAHTUKY B €MOTHBHHM THIL

OpHiero i3 crenudivHUX O3HAaK eMOTHBIB € iXHS 0COOJMBa pedepeHIis: BOHU HE CIIBBIIHOCATHCS Oe3MocepeHbo, SK
IHAMKATHBHI CJIOBA, 3 MPEAMETaMH 1 BUIIAMH JiiicHOCTI. BOHM CIiBBIAHOCATHCS 3 TUMI30BAHUMHU EMOIIISIMH, SIKI BUKJIMKAIOTHCS
UMM TIPEMETaMH, a BXKE yepe3 L0 pedepeHIilo — 3 MOHATTAM MpO NEBHUH NPEAMET, SKUi BUKIMKAB €MOILiHEe 0 HbOTO
craBneHHs. Toil (akr, 1Mo B OUIBIIOCTI CBOTH €MOTHBHA JICKCHKa Ma€ HEHTpalibHI BiIIOBIIHUKH, Yepe3 sKi BOHA MOXE OyTH
MOSICHeHa, BKa3ye Ha iCHYBaHHsI [IEBHOTO MOHATTS 1 HOTO pi3HE MOBHE BUpaKeHHs (HeTpasibHe i eMOTHBHE CTABICHHS 10 OJHOTO
i Toro x nousrrs) [7, ¢. 106].

BesnepeuHo, icHyIOTh IIEBHI HOPMH BUKOPHCTaHHS €MOTHBIB y MOBIICHHI. AJe, acTimre ix BinOip i peamizaris, a iHKOIH #
OKa3ianbHe MOXO/PKCHHS BiIOYBAIOTHCS CIIOHTAHHO 1 3aIe)KaTh BiJ CIIOCO0Y *KUTTS MOBIA. «EBpHCTHYHMI monryk» HOTpiOHOTO
eMoTHBa a00 BIATIHKY HOTO €MOTHBHOI CEMAaHTHKH, SKHH BHpaka€ NEBHE eMOLIWHE CTaBJICHHS, 3aJISKUTh HE JIHMIIE BiJ caMoi
KOMYHIKaTHBHOI CHUTYalIlii, aje i Bix ocobu, mo rosoputs [10, ¢. 36].

Ha nymxy H. I'. Coto1oBHIKOBO1, €KOJIOTTYHICTh KOMYHIKaMi{ IOJISTae y TOTPUMaHHI KOMYHIKATUBHHAX Ta EMOTHBHHX HOPM
BUKOpHCTaHHs MOBH [3, ¢. 5]. Bubip Ti€l ym iHIIOI OJMHMII CHUIKYBaHHS y MEBHIM KOMYHIKATHBHIM CHTyallil 3aJ€KUTh BiJ
atMocdepu crinkyBanHsa. Ha gymxy H. dopMaHOBCHKOI, 3aKOHOMIPHOCTI OOYIOBU IiaJlOTivyHOI €IHOCTI («BEpTHUKAIbHE» Ta
«TOPH30HTANIBHE» PO3rOPTaHHS PEILTIK AiaJIOry) 3yMOBJICHI ICUXONIHIBICTHYHUMH (akTopamu [5, ¢. 94]. ®. C. Barieny Bu3Hauae
MIPUPOAY HOHSATTS «aTMocdepa CIIKyBaHH». Lle BaxITiBe MOHATTS MPOLecy M>KOCOOUCTICHOTO CITUIKYBaHHS, SIKE XapaKTepU3ye
JIHTBO-TICUX0-COI[I0-KOTHITHBHI CTOCYHKH HWOr0 y4acHHUKIB 1 (DOPMYEThCS 3aBISKH BIUIMBY JIHTBICTHYHHX (TOHY, pericrpy,
CTHIIIO, MOBHOI Ta KOMYHIKaTHBHOI KOMIIETEHIIIT), HEJIHIBICTHYHUX (IICHXOJOTIYHUX, CUXIYHUX, (i310JTOTIYHKX, COIaIbHHUX,
KOHCHUTYATHBHHUX TOIIO) i KOTHITUBHHUX (CIPUIHSATTS, OCMHUCIICHHS, OL[IHKH TOIIO) YMHHHUKIB 1 SKHii, Y CBOIO Yepry, BILIMBAE Ha
3HAYHY KiibKicTh octaHHix [1, ¢. 26-32]. Ile KOMIUICKCHA KaTeropisi, ska XapakTepU3ye MiKOCOOHCTICHI 3B’SI3KH YYaCHHKIiB
KOMYHiKaIlii, OUIBIIOK MIpOK 3adilae HENIHTBICTHYHI ACMEKTH CIUIKYBaHHs, aj¢ BIUIMBAE TAKOX HAa HOTO JIIHTBICTHYHHMA
CKJIQJIHUK Ta YCIIIIHICTh KOMYHIKalii B IisioMy. B acrnekri po3ropraHHs KOMyHiKamii BOHa MOKe OyTH Ipe[cTaBieHa TaKHM
YHHOM: IHTCHII MOBIIB — CTpaTerii CIIJIKyBaHHSI — MOBIICHHEBI aKTH — PETICTPH — IHIAMBigyaJlbHA MaHepa CHUIKYBaHHSI —
TOHAJIBHICTH CHIJIKYBaHHs — aTMocdepa CIiKyBaHHs [TaM camo].

Ha naymxky B. L. IllaxoBcekoro ta H. I'. Cosio10BHIKOBOT, OTHHM 3 MPUHIIMIIIB EMOTHBHOT JIHIBOCKOJIOTIT € MO3HMILIS, 3T1THO
SIKOi KOPUCTYyBa4aM MOBH CIIiI IHTEPIIPETYBATH COLIOKYIBTYPHI KOHTEKCTH Y TepPMiHAX MO3UTUBHOTO JOMiHYBaHHS, OCKUIBKH
PI3HOMaHITHI KOMYHIKaTHBHI Ta EMOTHBHI BapiaHTH MOBH JIO3BOJISIIOTh peaizyBaTu (GpyHKILIO Tiopudikarii (migHeCeHHS MOBOIO)
[6]. BukopucTaHHs Takoi JEKCHKH TiABHIILYE CAMOOIIHKY YYaCHHMKIB KOMYHIKAIlii i € 3alI0pyKOF0 YCIIIIHOTO CITIKYBaHHS. ['apHe
MOBJICHHSI KOMYHIKaHTiB CBITYUTH PO ETHYHICTH KOMYHIKATUBHOTO CTHIIIO, CYTh SIKOT'O TIOJIATAE Y IMiABUICHHI CAMOOIIIHKU YCiX
MapTHEpIB CIIKYBaHHsI, a He y pHHIKeHH] iHpopMmartieio [9, ¢. 40-45]. V upomy i mossirae cyTh eMOTHBHOT €KOJIHT BICTHKH.

3BakalouM Ha BHUIECKA3aHE, MOYKEMO 3pOOHMTH BHCHOBOK IIPO T€, IO €KOJOTIYHICTh KOMYHIKAIl HOJISIrac y JTOTPUMaHHI
KOMYHIKQTUBHHX €THYHHX Ta EMOTHBHHX HOPM KOPHCTYBaHHS MOBOIO. ETHKETHI BHCIIOBICHHS YTBOPIOIOTH PHUTYalbHI
KOMYHIKaTHBHI 3HaKH, TOOTO iHIEKCATbHI OJMHUII, 1[0 BUHUKAIOTH B a0COJIIOTHO OJTHAKOBIH (hOpMi B OHUX 1 THX CAMUX YMOBaX.
T'osoBHe 1X 3aBJaHHS — YCTAHOBJICHHS MO3UTHBHHUX B3a€MO3B’SI3KiB MK KOMyHiKaHTamH. L{i B3a€M03B’s3KH, K NPaBUIIO, MAIOTh
00omiNpHUE XapakTep, 1 B 1iao3i OJHI 1 Ti )k ONUHHII OepyTh y4acTh SK iHIIIabHI Ta PEaKTHBHI PEIUTiKH. B aHTmilChKill MOBI
IHTOHAIIHHIH PHCYHOK € Ti€l0 023010, Ha SIKi IPYHTY€ETHCS BIIMIHHICTH MiJK CTUMYJIOM 1 peakiii€to. /1o eTHKeTHIX BUCIIOBIIOBAHb
371e01IBIIOT0 BiTHOCSTHCS (POPMYJIM NPUBITAHHS, TIPOILAHHS, BUCIOBIIOBAHHS BASYHOCTI, TI03/I0POBIICHHS TOIO. XapaKTepHUMH
TXHIMH O3HaKaMH € Te, 1110 BOHH (OPMYIOTh CBOEPIIHY ETUKETHY PaMKy CITUIKYBaHHS, BAKOHYIOUH KOMYHIKaTHBHY i alleJIsITUBHY
GyHKIII — BCTaHOBIICHHS, TPOJOBKEHHS YM 3aBEPILICHHS KOHTAKTYy MK yYacHMKaMH CIIiIKyBaHHs. Tak, pearyBaHHAM Ha
BISIYHICTD BUCTYNAIOTh BUCIIOBIIIOBAHHS: [t’s a pleasure/ My pleasure, wanpuxian: Thanks for your call — My pleasure, hopmysu
NpUBiTAHHS a00 BUCJIOBJICHHS 3a10BosieHHs TUIty Pleasure!; It’s a pleasure; My pleasure!

AHami3yloun eTHKETHI BUCIOBJICHHS 13 ceMaMu ‘happy’, ‘glad’, My il BUCHOBKY, 1110 HE BCi BOHHU € BUPa3HUKAMH PaJIOCTi,
OCKIJIBKH CYITyTHI TM €KCTPaJiHrBICTUYHI €JIEMEHTH CBiJUaTh, 0 iX BXKUBAHHs BUKJIMKaHE BUMOT'AMH HAlliOHAIBHO-KYJIBTYPHOT
crienn(ikd MOBJICHHEBOI MOBE/IIHKH, a HE eMollissMu. Hampukia:

Then Ed Fromme bustled out of his offi ce and rushed up to him with a false smile masking his true feeling — whatever they
might be. «Glad you re here», he said [11, c. 241].

Merta o6paHoi MOBIIEM cTpaTerii — He BUPa)KeHHsI €MOIlii, a FapMOHi3allisl CIiIKYBaHHS, JEMOHCTpALlisl CIIJIBHOCTI MOTJIS/IIB,
HOYYTTiB, CTABJICHb TOIIIO.

«I hope there are no hard feelings, Mr. Torrance. There is nothing personal in the things I have said to you. I only want what'’s
best for the Overlook. It is a great hotel. I want it to stay that way.»

«No. No hard feelingsy. Jack fl ashed the PR grin again, but he was glad Ullman didn’t offer to shake hands. There were hard
feelings. All kinds of them [12, c. 3]. O6pana KOMYHIKaHTOM CTpaTeris MOBHOI 3r0J(H, X0Y i BCYNepey pealbHUM MOYYTTSIM, ajie
BCE K TAKU CIPSIMOBaHAa Ha JOCSATHEHHS B3a€EMHOCTI Ta B3a€EMOPO3YMiHHSI.

VBara /10 CriBpo3MOBHHUKA — 1€ OJIHA 31 CTpaTeriii aHrmiiicbkoi BBiwMBOCTI. Ha Hamry gyMKy, eMOLiHHI OLiHHI PEIIiKy i,
repeyciM, KOMIUTIMEHTH € CBOEPITHUMH KOMYHIKATHBHHMH T10JapYHKaMH, SIKHMH OOMIHIOIOTBCSI aHTITiiChKi KomMyHikaHTH (YOU
look smashing! / Cool dress! / You're so smart! / He’s absolutely fantastic!). OCKiIbKM Take CIUIKYBaHHS Ma€ MO3HTHBHY
€MOTHBHICTb, TO MOKHA CTBEP/PKYBATH, 1110 BOHO € EKOJOTIYHUM.

Pa3oM 3 THM, OCKIJIbKH JI0BE/ICHO, 10 MTO3UTHBHO MapKOBaHA eMOTHBHA KOMYHIKAIlisl € €KOJOTIYHOI0, MOYKEMO MPHUITYCTUTH,
10 HETaTHBHO MapKOBaHE €MOTHBHE CITUIKYBaHHs Oyje HEeKOJOriyHUM. JI0 HEEeKONOTi4HOrO CIIIKYBaHHS MOYKEMO BiIHECTH
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BUKOPHCTAHHSI HEIaTUBHOI OLUHKH ajpecaTa, HaHECeHHs 00pa3, KOMYyHIKATHBHE IepeOMBAHHS MOBICHHS, HETOJICPAHTHICTS,
€MOLIIHY HeY3TO/PKeHICTh, HeaJeKBaTHy TOHAIBHICTD CITIJIKYBAaHHSI, OPYIICHHS KOMYHIKaTHBHOTO KOJEKCY, IPy0OOILl TOLIO.

«There’s more here, I'm afraid. It may be painful to you. Your son seems to believe you two have seriously contemplated
divorce. He spoke of it in an offhand way, but only because he believes you are no longer considering it.» Jack’s mouth dropped
open, and Wendy recoiled as if slapped. The blood drained from her face.

«We never even discussed it!» she said. «Not in front of him, not even in front of each other! We-» [12, c. 45]. ¥
BHUIIIEHABEICHOMY NPUKJIal OOJIIOYICTh Ta AENIKATHICTh TEMH PO3MOBH BUKIMKAE HEAaJeKBATHY TOHAJBHICTH CIIJIKYBAaHHSA Ta
EMOLIiIHY HEY3TOKCHICTb.

«You hit him, you bastard!» Wendy cried. «You dirty bastard!»

She grabbed his other arm and for a moment Danny was pulled between them [12, c. 186].

OOpana MoOBLEM CTparteris KOH(QPOHTAlil CHpsSMOBaHa HA CTBOPEHHS AMCKOM(MOPTHOI KOMYHIKATHBHOI CHTyalii, sKa
MPU3BOIMTH JI0 JUCKPEUTAIlil afipecaTa yepe3 3aCTOCYBaHHS TAKTHK 3BUHYBAuCHHs Ta NpHHIKEHHs. OOpaHi MOBIIEM iHBEKTHBU
MIOPYIIYIOTH MOBHI HOPMH Ta CBiUaTh PO HEEKOJIOTIYHICT CIIUIKYBaHHS, OCKUIBKH SIK /Ipecart, TaK i aApecaHT MOvyBaloTh cede
HEKOM(pOPTHO Y KOMYHIKATUBHOMY CEPEIOBHUII, 1[0 CKIANOCS.

Cruparovuch Ha BUILICHABEICHI IPUKIIAIH, MOXKEMO CTBEPKYBATH, 1[0 HETATUBHI €MOLlii y9aCHUKIB KOMYHIKaIii
(GOopMyIOTh KOH(IIIKTHI KOMYHIKaTHBHI cuTyamii. 3 iHmoro 60Ky, KOH(IIKTHI CUTYyaii, 3aB/sIKA CBOTH HEraTUBHIN €HepreTHIl,
CTUMYJIIOIOTh HETQTUBHI €MOIlii KOMYHIKaHTIB.

Taxnum 9MHOM, MOKEMO CTBEpPKYBATH, III0 EMOTHBHICT € TOJIOBHUM KPUTEPiEM €KOJOTIYHOCTI CIIUIKYBaHH:. Bcio eMoTHBHO
MapKOBaHy KOMYHIKAaIlil0 MO)KHa IIOAUIMTH Ha ‘eKONOriyHy’ Ta ‘HeekosoriudHy’. CTymiHb EKOJOTIYHOCTI 3aleXWUTh Bij
MO3UTHBHOTO / HEraTHBHOTO 3apsiay €MOILiil. Y MO3WTHBHO MapKOBaHiil (‘eKOJNOrivHiii’) KOMYHIKATHBHIM cHUTyalil MOBEIlb
TIOYYBAETHCSI KOM(OPTHO, a y HeraTUBHIN (‘HEEKOJIOTIUHIN’) MepeKuBae MeBHUI TUCKOMGOPT. Y MOJaTIbIINX JOCIIHKEHHIX
TUTAHY€THCS 31IHICHEHHS PO3IIISAY €KOJIOTIYHUX KOMYHIKATUBHUX CTpAaTerii.
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