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DEVELOPMENT OF MOBILE ACQUIRING IN UKRAINE
AND TOOLS TO OVERCOME OBSTACLES

With the development of trade and interest in this bank, mobile acquiring — a service where payment for goods
and services is carried out with the help of a payment card and any gadget (smartphone, tablet) has spread.

In the article the state of development of mobile acquiring in Ukraine is investigated and it is revealed that mobile
acquiring is a fast-growing and promising service that will allow to bring the level of customer service to a new level.
According to the forecast of analysts, the share of this service in Ukraine will continue to grow and after 2 years more
than half of purchases of goods and payment for services will be carried out through gadgets. Moreover, an audience
has already been formed, which likes to buy from a mobile phone and prefers the most convenient and easy way to
choose payment for goods and services. Therefore, the transition to a mobile sales format is topical and should have a
high-quality implementation from the Internet business to convert a visitor from a mobile device to a full-fledged buyer.
It is the key areas of development of mobile acquiring in Ukraine for the period 2017-2020. Should be: 1) further increase
the level of financial literacy of the population and the formation of a culture of non-cash payments; 2) increase in the
share of non-cash settlements; 3) popularization and activation of the use of wireless mPOS-terminals; 4) increase in
demand for applications for mobile payments; 5) increase the level of penetration of the Internet, 3G coverage and use
by the population; 6) regulation of the tariff policy of banks; 7) increase the level of security of non-cash payments.

Keywords: payment card, acquiring services, mobile payments, mobile acquiring, mPOS-terminal, smartphone,
Internet, banking institutions, cost of services.

Kopenpka H.I., SIky6oBcbkuii B.O.

CTAH PO3BUTKY MOBLJIBHOI'O EKBAHPUHI'Y B YKPATHI
TA IHCTPYMEHTH IIOJOJIAHHA ITIEPEIIKO/I

3 PO3BUTKOM TOPTIBIIi i 3aLiKaBJIEHOCTI B IIbOMY OaHKIB ITOMHMPEHHST HA0YB MOOLTHHII €KBAaHPUHT - TIOCITYTA,
NpH SIKIi oIulata 3a TOBapH 1 MOCIYTH 3JIHCHIOETHCS 32 JIONOMOIOK IUIATDKHOI KapTKU 1 Oy/Ab-KOro rajpkera
(cmaptdoHa, mTaHIIeTA).

VY crarTi IOCHIPKEHO CTaH PO3BHTKY MOOUIBHOTO €KBaWpUHTY B YKpaiHi Ta BHSBJIEHO, IO MOOUIBHHI
SKBaWpHHT - IIe¢ IBHIKO 3POCTAIOYMH i IEPCIEKTUBHHII CepBic, KMl JO3BOIUTH BHBECTH PIBEHb OOCIyrOBYBaHHS
KJTI€HTIB HA HOBUH PiBeHb. 3TiHO i3 MPOrHO30M AHAIITHKIB, YacTKa JAHOI MOCIYTH B YKpaiHi Oyae MpoaoBKyBaTH
poctu i gyepe3 2 poku OLTBIIIE TOJIOBUHH IIOKYTIOK TOBAPIB 1 OIDTATH HOCTYT Oy IyTh 3IiHCHIOBATHCS CaMe Yepes3 TaIKETH.
Tum Outbine, 1m0 BXe cHOPMOBaHA ayIUTOPIs, SKa JIFOOUTh KYIIyBaTH 3 MOOLIAHOIO TeiaeOoHY 1 BBaKAE 3a Kparie
MaKCHMAaJIbHO 3pY4YHO 1 TIPOCTO BHOpATH crioci oruiaTu 3a ToBapH, mociyrd. ToMy mepexin B MoOinbpHHI (opmar
MPOJIAXKIB € aKTyaJbHUM 1 Ma€ MaTH SIKICHY peasti3allito 3 00Ky iHTepHeT-0i3Hecy, 11100 KOHBEpTyBaTH BiJBijyBaua 3
MOOUIBFHOTO MTPUCTPOIO Ha MOBHOLIHHOTO MOKYTII. Came KIIFOYOBHX HalpsiMax PO3BUTKY MOOLIBHOTO €KBaHpPHHTY B
Vkpaini Ha nepiox 2017-2020 pp. moBuHHI cTaTh: 1) MOAANBIIIE MiABUIICHHS PIBHS (hJiHAHCOBOI IPAMOTHOCTI HACCIICHHS
Ta (OpMyBaHHS KyJbTYpH OE3TOTIBKOBHMX IUIATEXiB, 2) 30UIbIICHHS 4YacTKM OE3rOTIBKOBHMX PpO3paxyHKiB; 3)
TIOMYJISIPU3ALlisl Ta aKTUBI3aIlid BUKOpHCTaHHA Oe3nporoBux mPOS-TepmiHaiiB; 4) 30UIbIICHHS [TONMUTY HA JTOAATKH
JUISL 371iiCHEHHST MOOLTBPHUX TIIATEXKIB; 5) MiJIBUILICHHS PiBHS MPOHUKHEHHS iHTEpHETY, 3G-TIOKPHUTTS 1 KOPUCTYBaHHS
HUMHU HaceNeHHsM; 6) peryiroBaHHSA Tapu(HOI TONMITHKH OaHKiB; 7) MiJBHUINEHHS DiBHSA OE3MEKH 3miHCHEHHS
0€3roTiBKOBHUX IUIATEXKIB.

Ki1ro4oBi ci10Ba: ratixHa KapTa, €eKBaHPHHTOBE 00CITyTOBYBaHHS, MOOLIbHI INTATEXKi, MOOLTHHIMI €KBAHPHHT,
mPOS-tepminai, cMapThoH, Mepexa IHTepHeT, 0aHKIBCbKi yCTaHOBH, BapTICTh HOCIYT.
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COCTOSIHUE PA3BUTHUS MOBHUJIBHOI'O DKBAUPUHI' A B YKPAUHE
N MHCTPYMEHTDBI HPEOJAOJIEHUSA ITPEIIATCTBUU

C pazBUTHEM TOPrOBIM M 3aWHTEPECOBAHHOCTH B 3TOM OaHKOB pACIpPOCTPAHEHHE MOIy4YMI MOOWIBHBIN
SKBaWpUHT — yCIIyTa, MPU KOTOPOH OIuIaTa 3a TOBaphl M YCIYI'H OCYILECTBISETCSA C MOMOIIBIO IUIATEKHON KapThl U
moboro rapkera (cMapThoHa, TUTAHIIETA).

B craTbe ncenenoBaHoO COCTOSIHIE Pa3BUTHSI MOOMIIBHOTO SKBAalpHHTa B YKpanHE U BBISIBIIEHO, YTO MOOMIIEHBIN
SKBaWPUHT — 3TO OBICTPOPACTYIINI W NEPCHEKTHUBHBIN CEPBHC, KOTOPHII ITO3BOJIUT BHIBECTH YPOBEHB OOCITYKUBaHUS
KJIMEHTOB Ha HOBBIM ypoBeHb. COIIacHO NMPOTHO3Y aHAJIUTUKOB, J0JIS JAaHHOW YCIIyrH B YKpauHe Oy/eT poJoibKaTh
pacT 1 yepe3 2 rofa OoJbIIIe MOJIOBHHBI TIOKYIIOK TOBAPOB M OILIATHI YCIYT OyIyT OCYIIECTBISATHCS IMEHHO Yepe3
rajkeTel. Tem Oonee, 4To yke cHOpMHpOBaHA ayJUTOPHs, KOTOpas JIFOOUT MOKYyNaTh ¢ MOOMIBHOrO TenedoHa n
TIPEITOYNTAET MAKCUMAIIBHO YZOOHO M MPOCTO BBIOpaTh CHOco0 OILIaThl 3a ToBapsl, ycuyru. IloatoMy mepexon B
MOOMJIBHBIA (hOpMaT MPOAAX SBISETCS aKTyalbHBIM M JODKEH MMETh KaueCTBEHHYIO PEaIM3allMi0 CO CTOPOHBI
MHTEpHET-O0n3Heca, 9TO0b KOHBEPTHPOBATh MOCETUTENSI C MOOMIBHOTO YCTPOICTBA Ha ITOTHOLIEHHOTO TOKYTIaTeIs.
VIMeHHO KITIOUEeBBIM HAIPaBJICHUSIM Pa3BUTHSI MOOMIIBHOTO dKBaiipuHra B Ykpante Ha niepros 2017-2020 rr. 10IDKHBI
crate: 1) nanpHeiiniee MOBBIIICHHE YPOBHS (DMHAHCOBOW TI'PaMOTHOCTH HAceleHUS M (POPMHPOBAHMS KYJIBTYpbI
Oe3HAMYHBIX IUIaTeXel; 2) yBeIMYeHHE AOMM OC€3HAIMYHBIX pPacyeToB; 3) MOMyJsIpH3alMsd U aKTUBH3AIWMA
WCTIONB30BaHMs OectipoBoaHBIX MPOS-TepMuHaiIoB; 4) yBenM4YeHNE CIpoca HA MPHIOMKEHHS 1T OCYIIECTBICHHS
MOOMJIBHBIX IUIaTeXel; 5) MOBBIIIEHHE YPOBHS HMPOHUKHOBEHUS WHTEpHETa, 3G-TOKPBITHS M IOJNB30BAHHS MU
HaceJieHHeM; 6) peryJmpoBaHue Tapu(HOH MOJIUTHKN OaHKOB; 7) TOBBIIICHNE YPOBHS 0€3011aCHOCTH OCYIIECTBICHHS
0e3HATIMYHBIX IJIaTeXEN.

KroueBble ciioBa: 1miaTexxHas KapTa, SKBaHPHHTOBOE OOCITY)KMBaHWE, MOOMIIBHBIE TUIATEKH, MOOMIBHBIN
skBaiipuHr, mPOS-TepmuHai, cMapToH, ceTb MIHTepHET, DAHKOBCKHE YUPEKICHUS, CTOUMOCTD YCITYT.

Problem is presented in general terms and its connection with important scientific and
practical tasks. Acquiring is a service consisting in technological and informational settlement of
transactions executed by electronic means of payment within the payment system [1]. Nowadays
this service is becoming more popular, and customers are more willing to use it.

The development of trade and the banks’ interest in acquiring led to popularization of one of
acquiring forms — mobile acquiring. It is a service in which a payment for goods and services is
effected by means of a payment card and any gadget (smartphone, tablet) [2, p. 34].

An analysis of the latest research in which the problem was initiated. Issues related to
acquiring were studied by A. Babaieva, V. Vladykin, N. Voitovych, N. Koretska, Yu. Narimanova,
Yu. Sukrystov, V. Chernomor, A. Shurysheva and others. It was mostly practical analysts who
examined these issues more thoroughly. At the same time, the comprehensive scientific research
on this topic is missing.

Article targets — to investigate the state of development of mobile acquiring in Ukraine and
to develop tools for overcoming the existing obstacles.

Presentation of the main research material with full justification of the received
scientific results. We propose to carry out the analytical study of mobile acquiring development
taking into account the following parameters [3]: 1) the number of smartphones with built-in
devices 2) availability of mPOS-terminals; 3) the Internet penetration rate, 3D coverage and its use
by population; 4) the number of banks offering the service; 5) the cost of the service.

The number of smartphones with built-in devices

More often than not mobile phones are used to effect commercial and banking payments.
Taking into account rapid development of mobile services, central banks conduct annual surveys
on the use of mobile phones by consumers for financial services, analyse trends in the sphere of
mobile acquiring, payments, purchasing and customer behaviour [4, p. 1].

During the last years, the number of smartphone users in Ukraine has surged.

In 2016, 35% of Ukrainians used these gadgets. As for the number of smartphones, they
amounted to 58% of the Ukrainian market at the beginning of 2016 and now every third Ukrainian
uses a touch-screen smartphone (5% — the elderly people) (fig. 1). It should be noted that an average
user in Ukraine is a young person up to 40 years with higher education, who mainly uses a
smartphone based on Android operating system (prevalence of this operating system is 66%) [5].
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2012 2013 2014 2015
Fig. 1. The level of penetration of smartphones in Ukraine in the period of 20122015 [6]

Research results show an average of 1,2 Internet-connected devices per Ukrainian citizen in
2016, a number by 58% higher comparing to results in 2013. The service is being used actively [7].
Today every fifth visitor accesses the website trading platform from a mobile device. In 2016 their
amount increased up to 19,2%. The Ukrainians performed an average of 10 thousand purchasing
operations per month using tablets and 11,6 thousand purchasing operations using smartphones.

So, in Ukraine there is a continuous positive movement of a «smart-phonisation». PC analysts
expect smartphones to be the fastest growing type of computer devices in the course of the next 5
years and their number will reach 74,1% in 2018 that, in its turn, will lead to the rapid development
of mobile acquiring.

Availability of mPOS-terminals

To pay for goods or services at any time and at any place, customers can use a new payment
service available through a convenient and compact terminal (mPOS-terminal (card-reader)).

Banks have started to use wireless mPOS-terminals not so long ago. In Ukraine this service
is offered by [8]: 1) Pay-Me Ukraine; 2) IPay, allowing to develop mobile acquiring at an
appropriate level and creating in the short term perspective a favourable basis for the further
development.

The Internet penetration rate, 3D coverage and its use by population

In 2015 Ukraine was one of the countries with the lowest level of the Internet penetration in
Europe, i.e. 49% (fig. 2).

munber of Internet population. Intemet
users, thousandpeople thouszand people penetrationrate, %

50000 — - S0
46 050 45 BO3 45 530 45 239 44 941 44 646

45 000 —
40 000 — . . - %
35 000 — L a0%
30 000 —

25000 — = 30
= 20
= 10%

(13-4

20 000 —
2010 2011 2012 2013 2014 2015N

15 000 —
10 000 —
5000 —
0

Fig. 2. The level of penetration of the Internet in the territory of Ukraine and the level of its
use by the population during 2010-2015 [9; 10]

That is, only 22 million Ukrainians at the age of 15 years had permanent access to the Internet.
However, in 2016, the situation improved: the penetration rate reached 66,1% [11]. 83% of
Ukrainians within the age range of 18-50 years use the Internet, thus forming the core of the
Ukrainian Internet audience. When accessing the Internet, in most cases the preference is given to
Wi-Fi (the main way to connect from the mobile devices) [12].
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Hence, the Internet penetration rate in Ukraine is increasing steadily and is approaching
saturation. Its core customer group has already been formed and has a significant share in
quantitative terms among the Ukrainians.

The number of banks offering the service

The rapid adoption of mobile acquiring transforms marketing of financial and credit
institutions, which should actively introduce new technologies, understand what sets the categories
of customers apart by studying their priorities, improve functionality of application performance,
etc. [13].

In the national market mPOS-service is offered by 4 banks: PJISC CB «Privatbank» (IPay)
and JSC «Raiffeisen Bank Aval», OTP Bank, JSC «Unex Bank» (Pay-Me Ukraine). However,
some account holders find this service to be far from satisfactory since it is not yet provided by
every bank in Ukraine. Moreover, not all clients of the above mentioned banks providing this
service are holders of such payment cards and have access to respective mobile services. But, in
general, the processes occurring in mobile acquiring services can be largely called as thought-out
and steadily developing ones [14].

The cost of the service

The banks charge for installation, connection and configuration of equipment, and tariffs
amount to 2,0-2,5% per 1 transaction. Also, minimum and maximum thresholds are set for the
amount of payments and their number (table 1).

Table 1
Tariff policy of banks regarding mobile acquiring as of 01.12.2016 *
Mobile
Bank acquiring The cost of the mPOS Fee for each payment Montllllgfnfee for
service (card terminal transaction g
the service
reader)
. 1,5% — on the cards
«P[r)iJja(t:B(a:lEk» iPay (boaigi gni?ime) of the bank-acquirer; 2,75% — on no fee
the cards of other banks
JSC «Raiffeisen 650 UAH o
Bank Avaly Pay-Me (board one time) 2.75% no fee
JSC 650 UAH o
«OTP Bank» Pay-Me (board one time) 2,75% no fee
JSC
«Unexbank Pay-Me b 65d0 UAH 2,75% no fee
Banks (board one time)

* formed by the authors based on the data of the websites of banking institutions

These costs, however, are fully justified by the following advantages and benefits of mobile
acquiring: low cost of the terminal, simplified implementation process, the ability to review and
prepare a report on transactions, their cancellation, analytics, cost reduction, the total weight of
equipment, simplicity of staff training, customer growth by 20-30% and a high degree of
transaction security in accordance with the international standards of Visa and MasterCard, etc.
Thus, the mobile acquiring is a relatively cheap payment solution and, therefore, more attractive
and competitive.

Obstacles and tools to overcome them

In recent years many new technologies (including mobile acquiring) have been developed,
but there is no single strategy for their use.

Analysis shows that the development of mobile acquiring in Ukraine is characterized by
unstable dynamics: its growth rate in Ukraine is quite low in contrast to the one in the developed
countries. Additionally, it has revealed some problems hindering the development of this service in
Ukraine: insufficient level of financial literacy, use of gadgets based on the operating system that
supports this service, the Internet penetration, 3D coverage and its use by population, popularization
and use of wireless mPOS-terminals, security of transactions, etc.

221



Exonomiunuui hopym 4/2017

Therefore, the key trends of mobile acquiring in Ukraine for 2017-2020 should be: 1) further
increase of the level of financial literacy and Ukrainians’ culture of cashless payments; 2) increase
of number of cashless payments; 3) popularization and increased use of wireless mPOS-terminals;
4) increase in demand for applications to make mobile payments; 5) increase of the Internet
penetration, 3G-coverage and its use by the population; 6) regulation of the bank’s tariff policy; 7)
improvement of the cashless payments security.

Conclusions. On the whole, mobile acquiring is a growing and promising service. It helps to
bring the customer service to a new level. The analysts forecast that the share of this service in
Ukraine will continue to grow and more than half of purchasing operations will be performed by
gadgets during the next three years. Moreover, there has already been formed the audience that likes
to buy from their mobile phones and wants to have the opportunity to choose the most convenient
and easy method of payment for goods and services. Thus, the transition to a mobile format of sales
is well-timed and should be implemented by the Internet business to convert the visitor from a
mobile device into a full-fledged buyer.
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JIBBIBCHKOTO TOPTOBENEHO-EKOHOMIYHOTO YHIBEPCUTETY

ETAIIA PO3BUTKY CIIOXKHUBYOI'O KPEJIUTYBAHHS B YKPATHI

CraTTio TpHCBSYCHO TMpobiemi (opMyBaHHS KpPEOWTYBaHHS PUHKY TOBapiB Ta IIOCHYr YKpaiHH.
Bu3HaueHO CYTHICTh MOHSTTS «CHOXXKHUBYMH KpPEAWT», BU3HAUEHO IEpENiK crenu(iuHuX pUC JTAHOTO BUAY
KpeAWTYBaHHS, IO IIOB s3aHi 13 OCOONMBOCTAMHU c(epr MPHUBATHOTO CIIOKWBaHHS HaceleHHS. OmmcaHO Ta
Bi3yaJi30BaHO MPOLIEC CTAHOBJICHHS CHOXXUBYOTO KPEIUTYBaHHS HE3aJekKHOI YKpaiHH 3 XapaKTEepPHUCTHKOIO
KOXKHOTO 13 eTarliB.
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